
~11%£®~ 
~~~ANDREA LEONARD 

. . If you've a goodly suppl; ~f that s~all notepaper called 
:mformals'. you'll be sorry to learn it's obsolete. The post off­
ice can no longer accept envelopes smaller than 31/.2" high 
and 5" long. Furthermore, envelopes must be rect~ngular. 
That means no more heart-shaped env!,!lopes for Valentines: 
wreath-~hap~d ones at Chrsitmas, or any other odd-shaped 
for special occasions. And all mailing pieces must be at least 
as thick as a postcard. • 

Should this rule seem arbitrary, consider the reasons: a 
postal service worker handles thounsarids of pieces of mail 
each day. To help speed the process, machines have been· 
designed to cancel postage and even to sort mail by zip c~de. 
All it takes to jam the machin.e is one odd-shaped or too small 
envelope. Unjamming machines is time-consuming and 
therefore expensive; just as i_mportant, your mail can be de­
stroyed or badly mangled if it's caught in a machine. 

Envelopes that are too wide or long or thick can be mail­
ed. but these are subject to surcharges if higher than 6-1 /8", 
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longer than 11-1/2". or thicker than 1/ 4", or if they are long 
er than 2.5, or shorter than 1.3, times the.height. Such larger 
and odd-shaped envelopes must be hand-cancelled and the 
extra handling now costs 13 cents if! addition to regular post­
age charges based on weight. 

As always . whenever there's a·'change in regulations, the 
public is outraged. How we do hate change! No matter how 
small or insignificant and no matter how reasonable and nec­
essa~y. we resi~t c~ange as though we were being asked to 
re~dJust our entire hfe-~tyle . Accepting zip codt:s took so long 
a time, the postal service nearly gave up in despair before 
Americans finally decided to make zip codes a regular part of 
their mailing practice. 

. In spite of the new rules being imposed, the postal ser­
vice isn't as uncooperative as we're sometimes led to believe. 
The yeople behind the counter are anxi,ous to provide good 
service to the public and are unfailingly helpful if we give 

- them a chance to solve ' problems. 
In addition to First Class Mail and Parcel Post with which 

most ofus are familiar, second and third class are available to 
individuals as well as organizations and businesses. Less well 
known are priority and express mail. 

Priority mail provides the fastest transportation and most 
expeditious handling of mail weighing more than 12 ounces 
but less than 70 pounds, measuring up to 100" in combined 
lengtl} and girth. Express mail guarantees-fast, reliable, over­
night delivery, or your money back. Since it's not available at 
all postal facilities, you may have to travel to an -office other 
than your local one to use express mail. 

If you want proof your mail was delivered, you can re­
quest_ a return receipt; if all you ·need is proof you mailed 
something, you can ask for a Certificate of Mailing. Certified 
mail provi~es you with a mailing receipt and the post office 
keeps a record o( delivery at the recipient's post office. 

Insured and_ registere_d mail is available when you send 
valuables by post._ Money orders ai:e a sa.fe way to mail mon­
ey. All such services cost something, of course, but when you 
need the extra protection, it's ·worth the fee. : • 

If you send a package to someone in service or at an · 
overseas base, PAL is the inexpensiv~ way. For parcels up to 
30 pounds, and 60 inches in combined length and· girth, you 
pay the regular parcel post rate to port of exit, plu~ a small 
(25 cents _to .$1) fee for air service. At the po_rt o{ exit, it be-

. comes space-available mail for airlift overseas; no additional 
charge. 

In add1t1on to the other services your-post office offers, 
you may apply for a passport at some of them. When you 
move, first class .mail will be forwarded free-of-charge for a 
full year. You can obtain a Change of Address kit ,from your 
post office prior to your move and notify correspondents and 
·publ,ishers of your new address, thereby avoiding fees to for-
ward other classes of Jllail. • 

Many of us order merchandise through the mail to save 
time and money. Sometimes mail order companies are dis­
honest and we find our money gone and no merchandise 
forthcoming. If you're ordering from a com_pany with which 
you're unfamiliar, postal officials suggest you check with the 
Better Business Bureau before placing your order. In any 
case, should you experience difficulty or s~spect yoµ've been 
the victim of a fraud or ,;nisrepresentation scheme, contact • 
your postmaster, or write the Consumer Advocate . 

Occasionally, pieces of mail arrive, unsolicited, that are 
offensive. You can avoid being the recipient of pornographic 
or sexually oriented advertisements by filing Form 2201, Ap­
plication for Listing Pursuant to 39 USC 3010, at your local 
post office. Thirty days from the date your name is added to 
the reference list, any mailer who sends you sexually oriented 
advertisements is subject to legal action by the United States 
Government. • ' ,, 

Furth.ermore, regardless of whether your naqie is on the 
reference list, you may obtain an order prohibiting ahy furth­
er mail from anyone who has sent you an advertise~ent which 
you, in your sole discretion, consider "erotically arousing or· 
sexually provocative''. Form 2150 is available at all local post 
offices for this purpose. 

And finally, for many people the post office is a constant 
source of material for a fascinating hobby; stamp collecting. 
Collecting stamps requires n~ special skills and you don't 
need a lot of expensive eguipment to enjoy it. Almost every 
i~aginable subject is depicted on stamps. • . . • 

All you need to start "11 stamp collection is a few stamps 
an!l .a pl,ace to ke~p them, such as a book. Philatelic products 
arJ av~ilable af your post office, as are new and recently is­
sued stamps _and postal stationery. 'Collecting kits, the book 
titled "Stamps and Stories", and Mint Sets of commemora­
tive and special stamps issued in recent years are on sale; 
should your local office have none in stock, they may be qr­
dered from the Philatelic Sales Branch, U.S. Postal Service, 
Washington, D.C. 20265. 

For further information about stamp collecting, write the 
U.S. Stamp Information Service, P,O. Box 23501, Washing­
ton, D.C. 20024 . 

• There's one problem yo1:1 still have if you own a large 
supply of those 'informals'; since you can't mail them any­
more, what will you do with them? You don't have to throw 
them a\vay. 

.. You c.in enclose them with gifts, hand-deliver them your-
scl(, or.tuck them into an envelope of a size acceptable to the 
post office and send your. message for the usual postage. 

Next time you order note paper, of course, your station­
ery store will offer a larger size, one that conforms to the new 
regulations. and the new obsolete 'informal' will go the way 
nf the Dodo bird . 


